Unit 3: Communication 
Matching
	1.  _____
	Proxemics
	A.
	“I notice you are limping when you walk. Are you in pain?”



	2.  _____
	Territoriality
	B.
	“I have some time at the end of my shift. I can sit with you awhile if you like.”



	3.  _____
	Attentive listening
	C.
	“I am not sure I understand you completely. Can you tell me more about your difficulties sleeping?”



	4.  _____
	Acknowledging
	D.
	“Don’t worry everything will turn out okay.”



	5.  _____
	Seeking clarification
	E.
	“You should never prop your baby’s bottle when you feed her.” 


	6.  _____
	Unwarranted reassurance
	F.
	“Today we’ve talked about signs of low blood sugar and when to call your doctor. Tomorrow we can talk about your meal plan.”



	7.  _____
	Probing
	G.
	“Do you think you are my only patient?”



	8.  _____
	Offering self
	H.
	“Why didn’t you see your doctor sooner about your cough?”



	9.  _____
	Summarizing
	I.
	Demonstrated when the nurse leans toward the client and maintains eye contact during the conversation.



	10.  _____
	Testing
	J.
	The nurse creates an environment where she is seated three feet from the client when doing and admission interview.



	11.  _____
	Passing judgment
	K.
	 “Your wife was here this morning. Your daughter is here with you now.”


	12.  _____
	Presenting reality
	L.
	The nurse who considers this asks permission before rearranging the client’s personal items prior to using the bedside table.




