Consumer Lending Law
Syllabus , Spring, 2009
Instructor

Name
Diane Wolf

E-mail Address
diane.wolf@mstc.edu  Be sure when e-mailing me that you always     identified your course and name.  (E-mail addresses can be misleading.)
Office

Campus
Marshfield

 Address
2600 West Fifth Street

City, State, Zip
Marshfield, WI 54449

Office Phone
(715) 389-7022

Fax
(715) 384-5817

Office Hours
Tuesday, Thursday, & Friday 9:00 a.m. to 9:50 a.m. or by appointment


Class Information

Beginning Date
1/13/09
Number of Weeks
17
Web Site:   
http://mstc.blackboard.com
Course Information

This course focuses on basic consumer lending principles, processes and products. In addition, the economic, competitive, legal and marketing forces that help define consumer credit products and services are explored. Finally, the sequential tasks involved in the loan process will be evaluated.

Textbooks

Consumer Lending,  American Bankers Association, 2006  
Class Procedure:

Consumer Lending Law consists of online lectures, text readings, group discussion, worksheets, assignments, and exams.  Students will be responsible for lecture material, as it may explain the homework assignments.  
Assignments:

The due dates for assignments, discussion, and exams will be given at an appropriate time.  Any assignment or exam that is not completed on or before the scheduled due date will have 5 % automatically deducted.  If a student does not notify the instructor directly or does not meet a due date, a zero will be awarded for that particular activity.

Performance Based Learning:  
While at MSTC, you will hear a great deal about performance based learning, competencies, and core abilities.  This is a performance-based course which means that you must be able to demonstrate that you have met the course competencies.  A competency is a major skill, knowledge, or attitude that you will learn as a result of a given learning experience.  A core ability is a broad capability that you will develop throughout a course, a program, or a major, rather than a specific lesson.  Core abilities include skills that everyone needs to succeed such as problem-solving and communication.  
Core Abilities

Demonstrate global awareness and responsiveness (MSTC)

Manage self responsibly (MSTC)

Learn effectively (MSTC)

Demonstrate effective critical and creative thinking (MSTC)

Competencies

Describe the United States legal system

Review the consumer credit process
Analyze the different types of credit consumers

Evaluate a formal loan policy

Review marketing strategies for term loans

Contrast the advantages and disadvantages of indirect or guaranteed loans

Review Credit Card Products
Review a loan application
Study the components of a credit report

Develop techniques to improve profitability using pricing strategies

Summarize the five keys laws affecting consumer lending

Determine the required documentation needed for the three major loan categories

Grading Rationale

Grades will be earned based on 12 competencies, valued at 30 points each, In addition, a Mid-term Exam and Final Exam will be given, valued at 100 points each. Class discussion (on-line) will be an important element to grading process (40 points).

Grading Scale

A
570 – 600 pts.

A-
540 – 569 pts.

B+
522 – 539 pts.

B
498 – 521 pts.

B-
480 – 497 pts.

C+
462 – 479 pts.

C
438 – 461 pts

C-
420 – 437 pts.

D
360 – 419 pts.

F 
<360 pts.

Special Needs:  

If you know you have a recognized disability, or suspect that you might have one, it is your responsibility to identify yourself as soon as possible to the Disability Services staff at MSTC.  Course standards will not be lowered but various kinds of accommodation are available to you.  Adequate and reasonable time will be required to develop and provide appropriate accommodations so contact MSTC as soon as possible.

Academic Integrity:

The Mid-State Technical College Board, administration, faculty, and staff believe that academic honesty and integrity are fundamental to the mission of higher education.  All students are expected to maintain and promote the highest standards of personal honesty and professional integrity.  These standards apply to all examinations, assigned work, and projects.  Therefore, a student who is found to have been dishonest, fraudulent, or deceptive in the completion of work or is willing to help others to be so, or who plagiarizes; presents the work of others as his or her own, is subject to disciplinary action up to and including suspension.  (Approved by the Deans Council, March 20, 2002.)

Attendance:

Consumer Lending Law is a course in which each chapter builds on materials covered in previous chapters.  Attendance is expected.  In an online classroom, such as this, attendance is determined by activities such as accessing the lecture materials and participation in discussion, assignments, and group work.  Each student is expected to contribute.  However, the specific times in which any student is logged into the classroom is determined by the student and the student’s group.  MSTC’s Business Division defines “excessive absences” as those absences which exceed 10% of the total number of scheduled hours.  In a face-to-face classroom, like this, it would meet three hours each week.  In this class, each student is expected to make a significant contribution to discussion or group work at least three times during the week.
Schedule
Session
Learning Plan

Notes

1/13/09
Class Contribution
Overview and Course Expectations

1/13/09
LP #1- United States Legal System
Handouts

1/26/09
LP #2– History of Credit
Chapter 1 & Handouts

2/02/09
LP #3 – Credit Customers
Chapter 2 & Handouts

2/09/09
LP #4 – Credit Policies
Chapters 3 & 12

2/16/09
LP #5– Marketing Strategies
Chapter 4

2/23/09
LP #6– Indirect Loans
Chapter 5


3/02/09
LP #7– Open-ended Credit
Chapter 6

3/09/09
LP #8 – Application Process
Chapter 7

3/30/09
 Review & Mid-Term
MID-TERM (LPS #1-8)

4/06/09
LP #9 – Credit Reports
Chapters 8 & 9
4/13/09
LP #10 – Loan Pricing
Chapter 10

4/20/09
LP #11 – Credit Regulations
Chapter 11
4/27/09
LP #12 – Loan Documentation
Chapters 13 & 14

5/11/09
Review and Final
FINAL EXAM (LPS #9-12)



