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Chapter 2 

 
1. The Last Known Good Configuration is simply called ___________ by most technicians. 

 

2. To start Windows in Safe Mode, press __________________ while Windows is loading. 

 

3. You can use System Restore to roll back the system to a(n) _______________________. 

 

4. True or False: If a user turns System Protection off, all restore points are lost. 

 

5. True or False: You can use the System Configuration Utility to disable many processes 

that normally would load at startup. 

 

6. Windows offers a(n) ___________________ that can be set to launch a task or program 

at a future time, including at startup. 

 

7. A(n) _____________ is a program that runs in the background to support other programs. 

 

8. True or False: Group Policy can be used to manage a single standalone computer and can 

be used to launch programs at startup. 

 

9. True or False: All registry cleaners available on the Internet are safe. 

 

10. The ________ is a database designed with a tree-like structure that contains configuration 

information for Windows, users, software applications, and installed hardware devices. 

 

11. True or False: The registry editor comes with an undo feature. 

 

12. True or False: Most programs written for Vista have an uninstall routine. 

 

13. You can use ________________ immediately after the Windows desktop loads to view 

the currently running processes. 

 

14. Restore points are normally automatically created by _______________________. 

 

15. True or False: You cannot manually create a restore point. 

 


