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Chapter 16

This worksheet is based Chapter 16 in Systems Analysis & Design. (1 point for each correct answer).

1. The ____________________________ is a less experienced computer user who will generally use a computer less frequently or occasionally. 
 
 
2. The overall flow of screens and messages is called a ______________________. 
 
 
3. A(n) _________________________ is an experienced user who has spent considerable time using specific application programs. 
 
 
4. ________________________________, such as F1, can be used to program special operations. 
 
 
5. ___________________________ menus use pictures to represent menu options in the main body of the window. 
 
 
6. ___________________________ was originally used to navigate within and between Web pages and sites. By clicking, a word or phrase is marked (usually formatted as underlined text with color), and the user is navigated to the associated page or bookmark on a page. 
 
 
7. A(n) _________________________ syntax is built around commands defined for custom information system applications. Users are provided a screen console in which they can enter commands that will invoke actions and responses from the computer. Ideally, the command should be meaningful to the user, including any abbreviations allowed. 
 
 
8. A help __________________ guides the users through complex processes by presenting a sequence of dialogue boxes that require user input and system feedback. 
 
 
9. A(n) ________________________________ diagram is used to depict the sequence and variations of screens that can occur when the system user sits at the terminal. 
 
 
10. What are the human factors that frequently cause people to have difficulty with computer systems? 
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