Presentation Requirements
Presentations should include the following:  

· An Introduction (where you completed your internship and an overview of what type of network/computers they support)

· Body (see topics listed below)

· Closing (what you gained from this experience) 

Within the presentation the following topics should be included:

· Hardware you worked with 

· Software you worked with

· Soft skills you utilized (People Skills)

· Troubleshooting tips you can share with your classmates

· Politics in the IT arena (if you encountered any)

· Unexpected (share any items that were unexpected)
