Investors
· Sales reports – What did you use their money for---honesty—return on investment—try not to go bankrupt
· Accurate information, profits, updates, newsletter, annual reports
· Ethical decisions
· Show gratitude--just say thank you
· Recognition
· Honest reporting
· Maintain good reputation
· Give money back
· Right to vote
· Annual board meeting


Competitors
· Respect (no bad talk)
· Fair Fight (competitive prices), no bribes (employees/stakeholders), respect their product
· No sabotage
· Keep-up communications
· No double agents
· Undercutting pricing
· Act with ethics
· Copyright issues (follow the law)


Employees
· Safe work conditions, some benefits (health insurance, honesty, respect)
· Statement of Income (profits vs losses)
· Paycheck, confidentiality (privacy statement)
· Clean and safe work environment
· Equal opportunity
· Promotion/growth opportunity—training
· Job description
· Full disclosure
· Respect their religion (follow state and federal guidelines)
· Respect from authority
· Honesty
· Promotions/recognition for good work
· Legally compliant workplace







Customers
· Honesty (data on product, etc.)
· Fair prices
· Quality product
· Good customer service, warranty, choices
· Friendliness
· Cleanliness
· Quality over quantity
· Consumer Bill of Rights


Creditors
· Notification-explanation
· Payment-payment schedule-interest
· Correct information
· Send a note if bill cannot be paid
· Prompt payment
· Honesty in disclosing income
· Recognition
